
 
Job Role: UI/UX Designer 
Location: Belgrade or Skopje 
Reporting to: Head of Engineering 
 
Established in 1984, MAK-SYSTEM’s vision is to design, develop, and deliver globally best-of-breed software to 
manage Blood, Plasma, Tissue, and Cells from end to end using the best technologies and functionalities for the 
patient’s benefit. Our software solutions continuously support the digital transformation of organizations such as 

 Blood Centers 

 Plasma Centers 

 Transfusion Services 

 Tissue Banks 

 Stem Cell Labs 

 Cell and Gene Therapy (SME to Big Pharma, CMOs, Hospitals) 

 
We are looking for an experienced and creative UI/UX Designer to join our team! As an UI-UX Designer, you will 
be responsible for delivering the best online user experience, which makes your role extremely important for our 
success and ensuring customer satisfaction and loyalty.  
You will be designing ideas using various methods and latest technology. You will be designing graphic user 
interface elements, like menus, tabs, forms, and widgets. 
 
Key Responsibilities 

 Plan and implement new designs  
 Optimize existing user interface designs 
 Test for intuitivity and experience 
 Communicate with clients to understand their business goals and objectives 
 Develop technical and business requirements and always strive to deliver intuitive and user-centered 

solutions 
 Combine creativity with an awareness of the design elements 
 Create prototypes for new product ideas 
 Test new ideas before implementing  
 Conduct an ongoing user research 

 
Requirements and qualifications: 

 Proven work experience as an UI-UX Designer or similar role 
 An online UI design portfolio showcasing your best work 
 Excellent interpersonal and communication skills 
 Plan and execute usability research and iterate designs based on findings 
 Ability to utilize rapid prototyping and iterative design techniques 
 Ability to discuss and explain design options 
 Knowledge in responsive uses design approaches for building web/mobile applications 
 Attention to details 
 Critical thinker 
 Problem solver and customer-centered 
 Experience using Sketch, Zeplin, InVision, Adobe Xd 
 Familiarity with Adobe range of products including Photoshop, Illustrator, InDesign, Acrobat and 

Dreamweaver 
 Nice to have experience HTML5 & CSS3 
 Some knowledge of Usability Factors in Human Computer Interaction. 



What you can expect from us? 
 

 Comfortable, friendly, professional, and supportive work environment; 
 Challenging and exciting career with an excellent salary and benefits package; 
 Private health insurance, sponsored sports and fitness activities, a free meal, fruit and beverages at the 

office; 
 Opportunity to gain invaluable experience in all aspects of events within a fast-paced global dynamic 

organization; 
 Opportunity to gain international business experience, working for world high-class companies; 
 Possibility for personal and professional growth within a stable environment with ongoing training and 

support; 
 Open door policy to all levels of management – everyone’s ideas are listened to and highly appreciated. 

 
If you are interested, please send your application at: jobs.mk@mak-system.net; D.Kiprijanovska@mak-system.net 

 

  


